
 1 

Public Response of behalf of Transition Town Letchworth (TTL) to the 
Proposed LG3 – Land East of Talbot Way of 128 Dwellings  
(Planning Ref  21/00504/OP)  
 
Erosion of Green Belt 
This land is on the green belt and subject to local plan examination so TTL would expect planning 
permission decisions to be delayed until the local plan is approved and adopted. 
 
Housing, Layout and Standards 
TTL note and commend the Heritage Foundations ambitions to meet zero carbon standards. 
However, the ‘Design Standards for New Homes’ included in Appendix A of the Planning 
Statement were based around ideas in the Code for Sustainable Homes, which is outdated guidance. 
For example, the following three requirements would not be considered as delivering a zero carbon 
fabric energy efficiency: 

• The performance of the building fabric shall meet zero carbon standards of apartment / mid-
terrace (39 kwh/m2/year) and end-terrace/ semi-detached / detached (46 kwh/m2/year). 

• 19% on TER. 
• Air tightness to meet building regulations. 

What was regarded as aspiration when the Heritage Foundation ‘Design Standard for New Homes’ 
was adopted, will just meet building standards after the 2021 Part L update. TTL recognise this 
outline planning permission is focused on transport and TTL would encourage the Heritage 
Foundation to update their ‘Design Standards for New Homes’ so that if this development 
progresses to full plans, they will be commissioning homes that will be capable of operating at zero 
carbon, as the grid descarbonises, without any retrofit to the fabric of the building.  

The planning statement does not address whether a gas pipe is to be provided to the development, 
TTLs expectation is that the homes should have a fabric energy efficiency that will allow these new 
dwellings to be heated with Air Source Heat Pumps, thus avoiding any gas pipeline to the 
development. 

We would encourage Letchworth Heritage Foundation to revise their Design Standard for New 
Homes so they meet the following three expectations: 

Expectation 1: Adoption of a ‘Notional Building Specification’ which includes the following 
improvements on the planned 2021 Part L specification: 

1) Wall U value 0.15 W/m2K 
2) Floor U value 0.11 W/m2K 
3) Windows U Value 1.0 W/m2K 
4) Air permeability < 1 m3/h. m2@50Pa 
5) Thermal bridge y value 0.04 W/m2K 
6) Building built with an orientation and roof strength that will allow a solar PV 

implementation to cover up to 70% of roof (with a minimum requirement of 40%). 
7) MVHR installation with 90% heat recovery efficiency. 
8) Low Temperature Heating. 
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Expectation 2: An energy use intensity (EUI) target of <70 kWh/m2/year operational energy use 
in Gross Internal Area excluding renewable energy contribution shall be met. This target 
includes both regulated and unregulated energy consumption.  
 
Expectation 3: New build homes shall deliver ultra-high levels of energy efficiency consistent 
with a space heat demand of 15-20kWh/m2/year.  

 
Appendix A provides Design Summaries for Zero Carbon Small, Medium and Large Scale Housing 
published by the London Energy Transformation Initiative (LETI), which is a key reference for 
TTLs expectations. Another important reference is the ‘UK Green Building Council Policy 
Playbook’. 
 
The Heritage Foundation ‘Design Principles for New Housing’ states that “PV and solar panels are 
encouraged” and “All panels should be set in the roof”. Paragraph 7.36 of the Planning Statement 
says that “Blue/Green roofs are currently an aspiration and have been shown on the development 
plan.” For this site, way outside the town’s Heritage Area, Transition Town Letchworth would 
expect houses to have solar PV, in fact there is the opportunity to use solar PV roof tiles. TTL are 
concerned that the proposed layout will not support optimum roof alignment for solar panel 
installations on a significant number of dwellings.  
 
Transport 
It is good to see the many woodland features integrated in the development. However, TTL are 
concerned that the single entrance to the site through a wooded area could prove a deterrent to 
sustainable transport if people feel unsafe walking and cycling through this entrance area, 
particularly at night. 
 
The new development connects to existing pedestrian infrastructure and this is highlighted in the 
planning application. However, the planning and transport submissions fail to address that whilst 
the town centre and station, “a 31-minute walk or 9-minute cycle”, would be considered a cyclable, 
rather than walkable distance from the site, the industrial area roads that would need to passed 
through are challenging and unpleasant to cycle.  
 
Para 2.8 of the planning statement says “ There is currently no cycle lane or segregated cycle 
infrastructure provided on roads nearby the site, although Letchworth’s roads are generally suitable 
for cycling.” It goes on to mention the ‘Letchworth Garden City Cycling Strategy’ produced by 
Steer and published in 2018 as a vision for a future cycling network. Letchworth Cyclists were 
consulted when this strategy was produced and expressed concerns that no schemes were included 
through the industrial area but these concerns were not addressed, so this strategy has little to offer 
residents of the proposed new development. Below, are extracts relating to cycling in the industrial 
area from Steers 2018 ‘Letchworth Garden City Cycling Strategy’: 

• “The industrial / retail area in the east of Letchworth is not particularly inviting for cyclists 
as there is little cycle infrastructure in place and there are quite high volumes of traffic, 
including heavy vehicles on the surrounding roads. In addition, there are many car 
dealerships or garages located in this area, which contribute to daytime vehicle traffic.” 
(Para 3.5) 

• “ General traffic conditions, the high number of HGVs and potential for turning conflicts 
into industrial units make this area challenging for cycling, and any intervention would need 
to be significant to provide safe conditions for cycling.” (Para 3.8) 
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So whilst TTL are pleased to see cycle friendly roads within the development, including a proposed 
20mph speed limit (Transport Assessment Para 4.13), these can only support sustainable transport if 
a cycle network through the industrial area is introduced or alternative cycle routes, which allow 
cyclists to avoid the industrial area. 

TTL are pleased the Transport Assessment Para 4.7  is providing for improvements to Footpath 26 , 
stating, “It is proposed to upgrade Footpath 26, to the Site’s north up to its end at Church Lane, 
Norton to provide improved surfacing enabling a more comfortable pedestrian experience in all 
weather.” However, to encourage cycling TTL would like to see this path converted into a shared 
pedestrian / cycle path. 

TTL support the retention of the 
existing allotments, but consider 
there is an opportunity for NHDC 
and Letchworth Heritage Foundation 
to provide a cycle route through the 
allotment entrance road to connect 
the new development to Kristiansand 
Way. This would support more 
direct routes for sustainable journeys 
on quieter roads than Flint Road and 
the industrial area. Possible routings 
are shown by the blue and black 
lines on the adjacent plan. 

 

 

 

 

No cycle infrastructure contribution is included in Para 8.6 of the Planning Statement. TTL would 
like to see a S106 contribution to fund cycle infrastructure through the industrial estate to the town 
centre. Letchworth Cyclists have published ‘The Community Plan for Letchworth Cycle and 
Walking Network’ and extracts from this are included in Appendix B showing actions that can be 
taken to improve cycling conditions in the east of Letchworth, including through the industrial 
estate. 

In order to understand the sustainable transport opportunities and infrastructure requirements to 
support the proposed development TTL would have expected to see some reference to where 
children are likely to go to school. Although the site is close to St Nicholas Primary school, this is a 
single form entry, church maintained, school and many families will be excluded from gaining a  
place at this popular school because of their religious beliefs. The next closest schools are all in 
Baldock, but children have no priority access to Knights Templar Secondary school, which is a 
walkable distance from the proposed housing. The closest secondary schools to which residents 
have priority access are Fearnhill and Highfield Schools, both over 3km from the development. 
There is no direct bus service to either of these schools from the development and it would be a 
challenging cycle ride as the schools are beyond the town centre. These are the sort of issues TTL 
would hope to have seen addressed in the Residential Travel Plan. 
 



 4 

Green Belt sites were always going to pose a challenge for delivering sustainable transport options. 
Paragraphs 6.17 to 6.19 of the Transport Assessment, replicated below, was written to reflect that 
public services would not be stretched beyond capacity by new demand, however, this statement, 
reflecting a low update of public transport, could also be read as a measure of the unsuitability of 
this site for new homes and/or the failure to develop sustainable transport options alongside the 
proposal for new housing: 
“The forecast trip generation associated with the Proposed Development would equate to a 
maximum of two additional bus passengers in both the AM and PM peak hours. The additional 17 
rail passengers in the AM peak hour and 14 in the PM peak hour would have a minimal impact.  
Overall, the impact upon public transport capacities is likely to be negligible.” 
 
Appendix B of the Transport Assessment includes a “Residential Travel Plan”. With the exception 
of the small financial incentives to help buy a bike or bus / train ticket TTL are struggling to see 
how this plan: 

• Tackles getting people into a sustainable transport behaviour pattern as soon as they move 
in, this is known to be important as it is harder to change adopted behaviours. 

• Address the barriers to cycling, walking and bus utilisation, which are linked to the sites 
location and inadequacy of existing services and infrastructure. 
 

TTL would have liked to see ideas for resolving known transport issues with this site in the 
Residential Transport Plan, with consideration given to: 

• The Heritage Foundation developing their community minibus service to offer on-demand 
school or train station services (which could be subsidised or at cost). 

• Discussions with the 96 bus service provider about amending this service to meet the needs 
of secondary school students.  

• Developing cycling routes to the junior and secondary schools at which children are most 
likely to get places. 

We are pleased that Para 7.54  of the Transport Assessment indicates that electric car infrastructure 
will be incorporated into this development. Ideally cars will be able to fit in garages to be charged. 
The Transport Assessment Para 3.38  identifies that North Hertfordshire Local Plan 2011-2031  
states the following, “The car parking standards also require visitor / unallocated parking to be 
added. Garages will be counted towards meeting the standards only if they are at least 7m x 3m 
measured internally”. Appendix A of the Planning Statement suggests that the Heritage Foundation 
will be requesting a minimum size of 6m x 3m. Should this minimum be increased to conform with 
the local plan? 

Green Spaces, Biodiversity and Growing Spaces 
TTL are supportive of: 

• Space for a community garden and potentially an orchard.  
• Communal gardens with flats and apartments. 
• The integration of features into the landscape such as raised vegetable planters, seating and 

playful elements  
• Natural play features such as stepping logs and balance beams in the woodland.  

Water Efficiency 
TTL support Affinity Water request for water efficient fixture and fittings and grey water recycling 
and note that the planning statement is addressing rainwater collection. 
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Appendix A: Design Summary for Zero Carbon Small, Medium and Large Scale 
Housing published by the London Energy Transformation Initiative (LETI) - 
https://www.leti.london 

 
 

 
  

Meter and disclose energy consumption as follows:

Data disclosure

Small scale housing
Implement the following measures to smooth energy 
demand and consumption:

Demand response

Peak reduction  
Reduce heating and hot water peak 
energy demand

Active demand response measures 
Install heating set point control and 
thermal storage

Electricity generation and storage 
Consider battery storage 

Electric vehicle (EV) charging 
Electric vehicle turn down

Behaviour change 
Incentives to reduce power consumption 
and peak grid constraints.

Focus on reducing embodied carbon 
for the largest uses:

Embodied carbon

Products/materials (A1-A3)

Transport (A4)

Construction (A5)

Maintenance and 
replacements (B1-B5)

End of life disposal (C1-C4)
Area in GIA

<500
 kgCO2/m2

Reduce 
embodied 
carbon by 
40% or to:

Small resi Med/high resi

OFFICE

School

27% - Substructure

30% - Superstructure

20% - Internal finishes

17% - Façade

5% - MEP

14%

<1%<1%

80%

Average split of embodied carbon 
per building element:

5%

Implement the following indicative design measures:

Operational energy

Reduce energy consumption to:

35
 kWh/m2.yr

Energy Use 
Intensity 

(EUI) in GIA, 
excluding 

renewable 
energy 

contribution

Reduce space 
heating 
demand to:

15
 kWh/m2.yr

Fabric U-values (W/m2.K)
Walls 0.13 - 0.15 
Floor 0.08 - 0.10
Roof 0.10 - 0.12
Exposed ceilings/floors 0.13 - 0.18
Windows 0.80 (triple glazing) 
Doors 1.00

Efficiency measures
Air tightness <1 (m3/h. m2@50Pa)
Thermal bridging      0.04 (y-value)
G-value of glass 0.6 - 0.5

MVHR 90% (efficiency)
≤2m (duct length 
from unit to  
external wall)

Maximise 
renewables so that 
100% of annual 
energy requirement 
is generated on-site 

Form factor of 1.7 
- 2.5

Window areas guide 
(% of wall area)
North 10-15%
East 10-15%
South 20-25%
West 10-15%

Include openable 
windows and 
cross ventilation

Balance 
daylight and 
overheating

Include external 
shading

Implement the following measures:

Heating and hot water

Fuel
Ensure heating and hot water generation is 
fossil fuel free

Heating
Maximum 10 W/m2 peak heat loss (including 
ventilation)

Hot water
Maximum dead leg of 1 litre for hot water 
pipework

'Green' Euro Water Label should be used 
for hot water outlets (e.g.: certified 6 L/min 
shower head – not using flow restrictors). 

1. Submeter renewables for energy generation

2. Submeter electric vehicle charging

3. Submeter heating fuel (e.g. heat pump
consumption)

4. Continuously monitor with a smart meter

5. Consider monitoring internal temperatures

6. For multiple properties include a data logger
alongside the smart meter to make data 
sharing possible.

Metering

1. Collect annual building energy consumption
and generation

2. Aggregate average operational reporting
e.g. by post code for anonymity or upstream
meters

3. Collect water consumption meter readings

4. Upload five years of data to GLA and/or
CarbonBuzz online platform

5. Consider uploading to Low Energy Building
Database.

Disclosure123

L ONDON
E NERGY
T RANSFORMATION
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Meter and disclose energy consumption as follows:

Data disclosure

Medium and large scale housing

Focus on reducing embodied carbon 
for the largest uses:

Embodied carbon

Products/materials (A1-A3)

Transport (A4)

Construction (A5)

Maintenance and 
replacements (B1-B5)

End of life disposal (C1-C4)
Area in GIA

<500
 kgCO2/m2

Reduce 
embodied 
carbon by 
40% or to:

1. Submeter renewables for energy generation

2. Submeter electric vehicle charging 

3. Submeter heating fuel (e.g. heat pump 
consumption)

4. Continuously monitor with a smart meter

5. Consider monitoring internal temperatures

6. For multiple properties include a data logger 
alongside the smart meter to make data 
sharing possible.

Metering

1. Collect annual building energy consumption 
and generation

2. Aggregate average operational reporting 
e.g. by post code for anonymity or upstream 
meters from part or whole of apartment block

3. Collect water consumption meter readings

4. Upload five years of data to GLA and/or 
CarbonBuzz online platform

5. Consider uploading to Low Energy Building 
Database.

Disclosure123

Implement the following indicative design measures:

Operational energy

Reduce energy consumption to:

35
 kWh/m2.yr

Energy Use 
Intensity 

(EUI) in GIA, 
excluding 

renewable 
energy 

contribution

Reduce space 
heating 
demand to:

15
 kWh/m2.yr

Fabric U-values (W/m2.K)
Walls   0.13 - 0.15 
Floor   0.08 - 0.10
Roof   0.10 - 0.12
Exposed ceilings/floors 0.13 - 0.18
Windows  1.0 (triple glazing)
Doors   1.00

Efficiency measures
Air tightness       <1 (m3/h.m2@50Pa)
Thermal bridging      0.04 (y-value)
G-value of glass  0.6 - 0.5

MVHR        90% (efficiency)
       ≤2m (duct length  
   from unit to   
   external wall)

Maximise 
renewables so that 
70% of the roof is 
covered 

Form factor of <0.8 
- 1.5

Window areas guide 
(% of wall area)
North 10-20%
East 10-15%
South 20-25%
West 10-15%

Include openable 
windows and 
cross ventilation

Balance 
daylight and 
overheating

Include external 
shading

Small resi Med/high resi

OFFICE

School

21% - Substructure

46% - Superstructure

16% - Internal finishes

13% - Façade

4% - MEP

Average split of embodied carbon 
per building element: 

8%

25%

1%

2% 64%

Implement the following measures:

Heating and hot water

Fuel
Ensure heating and hot water generation is 
fossil fuel free

Heat
The average carbon content of heat supplied 
(gCO2/kWh.yr) should be reported in-use

Heating
Maximum 10 W/m2 peak heat loss (including 
ventilation)

Hot water
Maximum dead leg of 1 litre for hot water 
pipework

'Green' Euro Water Label should be used 
for hot water outlets (e.g.: certified 6 L/min 
shower head – not using flow restrictors). 

Implement the following measures to smooth energy 
demand and consumption:

Demand response

Peak reduction  
Reduce heating and hot water peak 
energy demand

Active demand response measures 
Install heating set point control and 
thermal storage

Electricity generation and storage 
Consider battery storage 

Electric vehicle (EV) charging 
Electric vehicle turn down

Behaviour change 
Incentives to reduce power consumption 
and peak grid constraints.

L ONDON 
E NERGY 
T RANSFORMATION
I NITIATIVE



 6 

Appendix B: Relevant Extracts from the Appendices of “The Community Plan for 
Letchworth Cycle and Walking Network” detailing improvements that could be made in the 
East of Letchworth, including the industrial Estate  
 

Housing Area North of Industrial Estate 

 
Background map provided by Openstreetmap 

 
Road ID Prty Description Authority 

Norton 
Road 

NE1a 1 Convert the southern pavement to a shared pedestrian-cycle path with 
priority at junctions from Cashio Lane to Norton village centre, widening the 
path where possible to allow separation of people and cyclists. 

NHDC / 
HCC 
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 NE1b 2 Introduce a zebra crossing across Norton Road opposite Norton St Nicholas 
School. 

HCC 

Icknield 
Way (East) 
 

NE2 1 Introduce a dedicated two-way cycle track on the north pavement of Icknield 
Way East which has priority over junctions (widening the existing pavement 
by taking road space where necessary), linking Norton Way North to Green 
Lane. The expectation is that pedestrians will utilise the southern pavement.  

NHDC / 
HCC 

Paths:  
Norton 
Road to 
Pascal Way 

NE3a 2 Convert paths from Norton Road to Icknield Way (via Pascal Way) to shared 
pedestrian-cycle paths with appropriate signage, except for the short segment 
between Common View and North Avenue where cyclists should be 
encouraged to ride a short detour on the road through appropriate signage. 

NHDC ? 

NE3b 2 Indicate on the carriageway on Glebe Road, Common View and North 
Avenue the location of the cycle route but also use road markings to make 
clear to cyclists that they must give way. The markings should help raise 
awareness of the crossing points to all road users. 

HCC 

Cromwell 
Road route 
to Cashio 
Lane 

NE4a 1 Convert the path between Norton Road to Common View to a shared 
pedestrian-cycle path. 

NHDC? 

NE4b 1 Convert the short pathway between Common View to Glebe Road to a 
shared pedestrian-cycle path and introduce a cycle track beside the steps. 

NHDC? 

NE4c 1 Place Bollards at the north end of Cromwell Road where it joins Glebe Road 
to prevent through traffic and add cycle network signage at each end of 
Cromwell Road.  

HCC 

NE4d 1 Introduce a raised hump at the cycle lane crossings over Glebe Road and 
Common View with give way lines for cars so that cyclists have priority. 

HCC 

NE4e 1 Indicate on the carriageway on Norton Road the location of the cycle route 
but also use road markings to make clear to cyclists that they must give way. 
The markings should help raise awareness of the cycle route crossing point to 
all road users. 

 

Croft Lane 
/ Cashio 
Lane 

NE5a 1 Introduce 20mph and cycle route signage on Croft Lane and Cashio Lane. HCC 
NE5b 1 Convert the link through to Eastern Way from Croft Lane to a shared 

pedestrian-cycle path removing obstructive metal barriers. 
HCC 

Ridge 
Avenue 

NE6 1 Install bollards across Ridge Avenue at the entrance with Hillshott on the 
North side of Hillshott to prevent through traffic and provide cycle network 
signage. This will both quieten the road for cycling and provide a safe 
crossing into Hillshott Infants School. 

HCC 

Ridge 
Road 

NE7 1 Place Bollards across Ridge Road by Ridge Avenue (west side) to prevent 
through traffic and add cycle network signage. 

HCC 

Pixmore 
Avenue to 
Dunham 
Lane path 

NE8a 1 Convert the Pixmore Avenue crossing by Ridge Road to a Parallel (Tiger) 
Crossing and provide a short section of two-way cycle track from Ridge 
Road to meet this crossing. 

NHDC / HF 

NE8b 1 Widen the existing path connecting Pixmore Avenue to Dunham Lane to 
prevent vegetation growing and replace steps at Dunham Lane end of path 
with a ramp. Add a protective barrier on the edge of Dunham Lane 
carriageway. Designate as a shared pedestrian-cycle path. 

HCC 

Bennett 
Court to 
Boscombe 
Court path 

NE9 3 Designate the path between Bennett Court and Boscombe Court as a shared 
pedestrian-cycle path. 

NHDC 
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Industrial and Commercial Area

 
Background map provided by Openstreetmap 

 
Road ID Prty Description Authority 

Dunham 
Lane 

IN1a 1 Convert the west side path of Dunham Lane to a two-way cycle track 
(widening the existing path) cutting back the overgrown vegetation to make 
space. The expectation is that pedestrians will utilise the eastern pavement. 

NHDC 

IN1b 1 Provide a straight ramp access to both sides of the railway crossing linking 
Dunham Lane to Icknield Way improving accessibility for cyclists, 
mobility vehicles and pushchairs. 

HCC 

IN1c 1 Install a toucan crossing over the B656 to connect Dunham Lane to the path 
running behind Quinn Way (Jackmans Estate). 

HCC 

Avenue One IN2a 1 Convert the west side path of Avenue One to a shared pedestrian-cycle 
path. 

NHDC 

IN2b 3 Introduce a Parallel (Tiger) Crossing over Avenue One to join the north side 
pavement of Second Avenue. 

HCC 

Sixth 
Avenue 

IN3 1 Convert the south side path of Sixth Avenue to a shared pedestrian-cycle 
path. 

NHDC 

Second 
Avenue 

IN4 1 Convert the north side path of Second Avenue to a shared pedestrian-cycle 
path. 

NHDC 
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Road ID Prty Description Authority 

Works Road IN5a 1 Convert the north pavement of Works Road into a two-way cycle track with 
priority over junctions. The expectation is that pedestrians will utilise the 
southern pavement. 

NHDC / 
HCC 

IN5b 1 Install a Parallel (Tiger) Crossing across Green Lane junction on Works 
Road. 

HCC 

IN5c 3 Install a Parallel (Tiger) Crossing across Works Road at the bottom of 
Dunham Lane 

 

Birds Hill IN6a 1 Introduce a two-way cycle track on Birds Hill north pavement with priority 
over junctions. 

NHDC / 
HCC 

IN6b 1 Introduce a raised hump cycle crossing on Birds Hill carriageway by 
Rushby Mead, with give way lines for cars so that cyclists have priority. 
This will help slow traffic by Howard Park. 

HCC 

Green Lane IN7a 1 Convert the west path on Green Lane between Works Road and Icknield 
Way to a shared pedestrian-cycle path with northwards traffic having 
priority on the railway bridge. 

NHDC / 
HCC 

IN7b 1 On the roundabout which connects Icknield Way to Green Lane introduce 
Parallel (Tiger) Crossings on the Icknield Road and Green Lane (North) 
entrances.  

HCC 

IN7c 1 Convert the east path on Green Lane between Icknield Way and Blackhorse 
Road to a shared pedestrian-cycle path. 

NHDC 

Blackhorse 
Road / Knap 
Close 

IN8a 1 Convert the south side pavement on Blackhorse Road to a shared 
pedestrian-cycle path. 

NHDC 
/HCC  

IN8b 1 Introduce 20mph speed limit and sign Knap Close as part of cycle network. HCC 

Lacerta 
Court 

IN9 1 Remove metal railings and convert the existing path into a shared 
pedestrian-cycle path between Lacerta Court and the Knap Close Railway 
Crossing. Sign Lacerta Court as part of the cycle network. 

HF? 

B656 from 
A1 
underpass to 
Leisure 
Centre 
(NCR12) 

IN10a 1 Introduce a south side shared pedestrian-cycle path along the B656 between 
the Leisure Centre and Jubilee Road crossing point.   

NHDC / 
HF 

IN10b 2 Introduce a south side shared pedestrian-cycle path along the B656 between 
the Jubilee Road crossing point and Weston Way.   

NHDC 

IN10c 1 Convert B656 pelican crossing at Jubilee Road to a toucan crossing.  HCC 
IN10d 2 Improve cycle lane road marking on the north side of the B656 from 

Jubilee Road to the motorway underpass.  
HCC 

IN10e 2 Introduce a Greenway detour between two motorway underpasses utilising 
Jubilee Road crossing and the path on Back Lane. 

HF / 
NHDC 

 
 


